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WU Instructors,

If you believe you have received inappropriate feedback from a student(s) on your eSEl report,
you may repart a complaint using this form. Written complaints must be received within five
(8) husiness days of receipt of the respective semester's SEI Report (see SEI Reporting
Timeline below)

"Inappropriate feedback” is defined as comments incompatible with reasonable assessment
of a course, including but naot limited to feedhack that violates the W Student Code of
Conduct. It should be noted that the eSEl is intended as a tool for students to rate their
satisfaction with a course and their perceptions about the guality of teaching

The Office of Student Conduct and the eSEl Review Panel will independently review the
complaint, and if appropriate, recommend formal action depending on the type and severity of
the student offense. Instructors will be infarmed of the outcome within five (3) husiness days.
MNormal remedies/ actions include redaction of inappropriate qualitative comment(s) andf or
educational intervention with offending student.

To review the eSEl Complaint Workflow, please visit <WORKFLOW WILL BE LINKED ONCE
IT 1S APPROVED BY SENATE=>

Thank you,
eSEl Review Panel

SEl Reporting Timeline

In general, SEl reports are made available after final grades have been locked in STAR at the
end of the semester. The grades lock in STAR at 12pm (noan) an the Manday after Finals
Week. SEl reports (except for College of Law courses) are released later that afternoon

College of Lawi Courses: The College of Law SEl reports are released later than other
WA courses. Typically, the SEl reports for College of Law are published and released to
faculty near the end of the second week of class in the following semester
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wV' WestVirginiaUniversity:

WAL Instructors,

If vou believe you have received
inappropriate feedback from a student(s)
on your e3El report, you may repaort a
complaint using this form. Written
complaints must be received within five
(5) business days of receipt of the
respective semester's SEl Report (see
SEl Reporting Timeline below)

"Inappropriate feedback" is defined as
comments incompatible with reasonable
assessment of a course, including but
not limited to feedback that violates the
WL Student Code of Conduct. It should
be noted that the eSEl is intended as a
tonl far students to rate their satisfaction
with a course and their perceptions
ahout the quality of teaching

The Office of Student Conduct and the
eSEl Review Panel will independently
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Date/ Term of Incident {i.e. eSEl Reporting Period)

Datef Term of Incident {i.e. eSE|
Fx. Fall 2021 Reporting Period)

Ex. Fall 2027

Caurse Information, including CRM, Subject, Course Number, & Section
Course Infarmation, including CRN,
Ex. BOOZEACCT 201 HOT Subject, Course Number, & Section

Ex. 80025 ACCT 207 HOT

Please provide a concise and specific, hut sufficiently detailed, description of the inappropriate

student feedbacks comments received Please provide a concise and specific,

but sufficiently detailed, description of the
inappropriate student feedback!
cormments received

Supporting Docurmentation (provide a screenshot or pdf of the specific student comments

from the eSEl report)
Supporting Documentation (provide a

Drop files or click here to upload

Please provide information about the desired resolution you are seeking and how you would
like to see this incident addressed
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Wv.\x VirginiaUniversity.

Your complaint has been submitted for review. A member of the eSEl Review Panel will contact you
within five business days.

Your complaint has been submitted
far review. A member of the eSE|
Review Panel will contact you within
five business days.
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